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CUSTOMIZATION GUIDE

REQUIRED FOR USE OF MATERIALS

Surgeon practices and/or hospital organizations, including their agents and employees, agree to
fully comply with this Customization Guide (the Guide) when using educational and/or marketing
materials, including but not limited to customizable marketing and/or educational materials,
images, photography, illustrations, animations and videos (the Materials), from Intuitive Surgical®.
Compliance applies to production, reproduction, and dissemination in print, electronic and any
and all mediums in relation to these materials.

Surgeon practices and/or hospital organizations, including their agents and employees, further
agree to recall and destroy at their own expense all materials that are deemed by Intuitive
Surgical, at its sole discretion, as not in full compliance with the Guide, immediately upon request
from Intuitive Surgical.

Surgeon practices and/or hospital organizations will be held liable and responsible for any non-
compliance with the Guide.

PERMITTED USE

The Materials are made available exclusively for education, promotion, editorial and academic
use and/or media coverage of Intuitive Surgical and its products. Reproduced images should be
accompanied by the following copyright notice: ©[year] Intuitive Surgical, Inc.

DISCLOSURE/RISK LANGUAGE

The disclosures included in the Materials are a requirement of Intuitive Surgical, as a medical
device manufacturer. We provide this language to ensure that patients and physicians are
properly informed of risks related to use of the da Vinci® Surgical Systems. As a surgeon practice
and/or hospital, your legal/regulatory requirements may differ and it is your responsibility to
consult with your legal and regulatory teams to ensure it meets your organization’s disclosure/risk
language requirements. Changes to the disclosure statement will require removal of the da Vinci
logo and text.

FONTS
Fonts in the Materials may be replaced with fonts owned by you. In order to use the fonts in the
materials from Intuitive Surgical, you must purchase the rights to use the fonts at Fonts.com.

IMAGES WITH LIMITED LICENSES

Usage of images with a limited license and materials containing images with a limited license,
including but not limited to those listed below, are subject to the limited licensing periods and
geographic markets specified below. Surgeon practices and/or hospital organizations must cease
any use of images with a limited license and materials containing images with a limited license
after the specified expiration dates.
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IMAGES WITH LIMITED LICENSE*: FILE NAME PREFIXES (CREATIVE NAMES) EXPIRATION DATES

18994-14 186A3326v3
(“Camping” for all specialties)
Licensed for U.S. market only.

18994-14 186A0902v3
(“Kitchen” for GYN specialty)
Licensed for U.S. market only.

18994-14 186A1610v3
(“Fishing” for Colorectal specialty)
Licensed for U.S. market only.

18994-14 186A2713v4
(“Hammock” for General Surgery
specialty)

Licensed for U.S. market only.

18994-14 186A7399
(“Baseball” for Urology specialty)
Licensed for U.S. market only.

MB_LM_Intuitive_187
(“Abdomen” for da Vinci Single-Site®)
Licensed for U.S. market only.

June, 2017

June, 2017

June, 2017

June, 2017

June, 2017

April, 2018

MB_LM_Intuitive_290

(“Female and Child Sun” for da Vinci
Single-Site®)

Licensed for U.S. market only.

April, 2018

MB_LM_Intuitive_691
(“Butterfly” for da Vinci Single-Site®)
Licensed for U.S. market only.

- April, 2018

*This list is subject to change without notice. File names of the same image may vary in different
source files. Please confirm the images with the above thumbnaiils.
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Important Safety Information

Serious complications may occur in any surgery, including da Vinci® Surgery, up to and including
death. Examples of serious or life-threatening complications, which may require prolonged and/or
unexpected hospitalization and/or reoperation, include but are not limited to one or more of the
following: injury to tissues/organs, bleeding, infection and internal scarring that can cause long-
lasting dysfunction/pain. Individual surgical results may vary.

Risks specific to minimally invasive surgery, including da Vinci® Surgery, include but are not limited
to, one or more of the following: temporary pain/nerve injury associated with positioning; a longer
operative time, the need to convert to an open approach, or the need for additional or larger
incision sites. Converting the procedure could result in a longer operative time, a longer time
under anesthesia, and could lead to increased complications. Contraindications applicable to
the use of conventional endoscopic instruments also apply to the use of all da Vinci instruments.
You should discuss your surgical experience and review these and all risks with your patients,
including the potential for human error and equipment failure. Physicians should review all
available information. Clinical studies are available through the National Library of Medicine at
www.ncbi.nim.nih.gov/pubmed.

Be sure to read and understand all information in the applicable user manuals, including full
cautions and warnings, before using da Vinci products. Failure to properly follow all instructions
may lead to injury and result in improper functioning of the device. Training provided by Intuitive
Surgical is limited to the use of its products and does not replace the necessary medical training
and experience required to perform surgery. Procedure descriptions are developed with,
reviewed and approved by independent surgeons. Other surgical techniques may be
documented in publications available at the National Library of Medicine. For Important Safety
Information, indications for use, risks, full cautions and warnings, please also refer to
www.davincisurgery.com/safety and www.intuitivesurgical.com/safety. Unless otherwise noted,
products featured are available for commercial distribution in the U.S. For availability outside the
U.S., please check with your local representative or distributor.

The implementation of a da Vinci® Surgery program is practice- and hospital-specific. Results may
vary. Past customer experience does not imply any guarantee of results in practice or program
success.

Unless otherwise noted, all people depicted are models.

© 2015 Intuitive Surgical, Inc. All rights reserved. Product names are trademarks or registered
trademarks of their respective holders. PN 1011402 Rev A 06/2015
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